esp@cenet document view 



1/1 s<~i> 



METHOD AND DEVICE FOR CUSTOMER INFORMATION RETRIEVAL, DATA 
GENERATING METHOD, AND DATA BASE 



Patent number: 
Publication date: 
Inventor: 
Applicant: 

Classification: 

- international: 

- european: 
Application number: 
Priority number(s): 



JP20001 72697 
2000-06-23 

FUJIWARA YOSHIHITO; ANDO HISATAKA 
SONY CORP 

G06Q30/00; G06Q30/00; (IPC1-7): G06F17/30 
G06Q30/00A 

JP1 9980344357 19981203 
JP1 9980344357 19981203 



Also published as: 

f§ US6507851 (B 



Report a data error he 



Abstract of JP20001 72697 

PROBLEM TO BE SOLVED: To improve the 
accuracy of ruled extraction of customers by 
storing customer internal information regarding a 
psychological profile of a customer and customer 
external information including basic properties of 
the customer, and calculating how much the 
customer desires a specific article or service 
according to the stored customer internal 
information and customer external information. 
SOLUTION: This customer information retrieval 
device stores customer internal information 
regarding the mental profile of the customer and 
the customer external information, including at 
least the basic properties of the customer in a 
data storage part. A CPU calculates how much 
the customer desires a specific article or service 
according to the customer internal information 
and customer external information stored in the 
data storage part. In a customer data base in the 
data storage part, demographic information and 
information on an activity history come to the 
surface or appear in the activities and become 
external data on the customer. The customer 
internal information as personal character data is 
information regarding a psychological profile, 
including at least the value of the customer and 
becomes internal data on the customer. 
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